RAVENNA Virtua Sound Card:

Network Interface Driver Update
after Windows 10 Update
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1 Problem Description

Following certain Windows 10 system updates it may be required to re-install the
ALC NetworX IEEE1588-2008 network interface driver, as Windows Update routines may
have reset the network interface driver setting to the original Intel driver.

A clear indicator for this requirement is the PTP icon in the task bar staying grey, with no PTP
interface being selected in the RAVENNA PTP network interface selection box (right-click on
PTP icon in task bar):

F N
RAVENNA PTP Network Interface Selection -

Select FTP network interface

Mo IEEE 1588 enabled MIC available -
Ok I Cancel |

RVSC Driver Update 2



%g RAVENNA

2 Re-installing the RAVENNA IEEE1588-2008 network interface driver

These steps assume that the RAVENNA Virtual Sound Card had been successfully installed
and was running before. You may either simply re-install the RVSC or follow these steps
(which usually are quicker and do not require the installer to be executed again):

1. Open the Network and Sharing Center and select “Change adapter settings”

View your basic network information and set up connections

Access type: Internet
HomeGroup:

Connections: [J Ethernet

Ready to create

Accesstype:  No network access

Connections: [J 825741

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Diagnose and repair network problems, or get troubleshoeting information.

X Control Panef\All Cantrol Panel ltems\Network and Sharing Center
4 &£ > Control Panel » All Control Panel ltems » Network and Sharing Center
Eile Edit Yiew JTools Help
Control Panel Home
View your active networks
Q  Change adapter settings
: ey lawo.de
settings Private network
Unidentified network
Public network
Change your networking settings
G Set up a new connection or network
@ Troubleshoot problems
See also
HomeGroup
Infrared
Internet Options
Windows Firewall
0 items
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Search Control Panel yel
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2. Select the correct network interface and choose “properties” from the context-

sensitive menu

E-' Control Panel\MNetwork and Internet\Metwork Connections

u E-l » Control Panel » Network and Internet » MNetwork Connections

File Edit View Tools Advanced Help
Organize = Disable this network device
L_' Ethernet
| =
o lawo.de

-4 Intel(R) Ethernet Connection 1217...

Diagnose this connection

W

82574L
Unidentified .
7 gos7al ek @ Disable
Status
Diagnose

Rename this connection

Bridge Connections

Create Shortcut
Delete

Rename

e @

Properties

View st
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3. From the properties dialog, choose “configure”

0 825741 Properties

Networking  Sharing

Connect using:

I? 82574 |IEEE1538 Adapter

This connection uses the following items:

ot

=Client for Microsoft Netwares ~
’:]? File and Printer Sharing for Microsoft Networks

T30S Packet Scheduler

. Intemet Protocol Version 4 (TCP/1Pv4)

. Microsoft Networke Adapter Muttiplexor Protocol

& Microsoft LLDP Protocol Driver

& Intemet Protocol Version 6 (TCP/IPvE) W
>

O RO R R R E

Install .. Uninstall Properties

Description

Allows your computer to access resources on a Microsoft
network.

QK Cancel

4. From the adapter properties dialog choose “update driver”

825741 |EEE1588 Adapter Properties
General Advanced Drver Details Events
@I 825741 |EEE1588 Adapter
Driver Provider:  ALC NetworX GmbH
Driver Date: 06/22/20N6

Driver Version: 1814243
Digital Signer: ALC MetworX GmbH

To view details about the driver files.

To update the driver software for this device.

- If the device fails after updating the driver, roll
e back to the previously installed driver.

Dizable Dizables the selected device.
Uninstall To uninstall the driver (Advanced).
oK Cancel

s
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Select “browse my computer for driver software” and select “... pick from a list ...”

5.
x X
H Update Driver Software - 82574L IEEE1588 Adapter & B Update Driver Software - 825741 IEEE1588 Adapter
How do you want to search for driver software? Browse for driver software on your computer
i Search for driver software in this location:
i—» Search automatically for updated driver software
Windows will search your computer and the Interet for the latest driver software Elfszsimeeni (Tar s > Browse...
:35:;; device, unless you've disabled this feature in your device installation D Include subfolders
—» Browse my computer for driver software
Locate and install driver software manually.
—» Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
Cancel Cancel
6. Select the matching IEEE1588 adapter and hit “next”
>
< 0 Update Driver Software - 825741 IEEE1588 Adapter
Select the device driver you want to install for this hardware.
Select the manufacturer and model of your hardware device and then click Next. If you have a
EI disk that contains the driver you want to install, click Have Disk,
Show compatible hardware
Model 2
[=1 825741 |EEE1588 Adapter
[=] Intel(R) 825741 Gigahit Metwork Connection
[=] Intel(R) 825741 Gigabit Metwork Connection
[=] Intel(R) Gigahit CT Desktop Adapter
W
|l PN 1) N e TNy ol o, WO (WSRO N R S
=5 This driver has an Authenticode(tm) signature. Have Disk...
Tell me why driver signing is important
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7. Windows is now re-installing the IEEE1588 driver to the selected network interface
and should come up with this box:

B Update Driver Software - 825741 |EEE1588 Adapter

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

@ 825741 [EEE1588 Adapter

Close

8. Hit “close”, close all other Network Adapter and Center dialogs and open PTP

Interface selection from the PTP icon context menu in the tray bar; select the
corresponding IEEE1588 Adapter and hit “OK”.

RAVEMMA PTP Metwork Interface Selection

Select PTP network interface

82574L IEEE1585 Adapter MAC:68:05:CA:39:E0:B9 ﬂ
82574L IEEE 1588 Adapter MAC:68:05:CA: 39:E0:B9

QK | Cancel |

The PTP tray icon should now turn red, indicating proper PTP service initiation. After a
while, it should turn green, indication PTP sync (given, that a PTP Grandmaster is

present on the network and that PTP settings are properly configured — see RVSC
Installation Manual for further details).
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